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Introduction

This document is intended for customer administrators responsible for the setup and migration of

BlackBerrye users on Hosted BlackBerryfor Microsoft Exchange Online.

Topics covered in this document are:
1 Purchasing the Hosted BlackBerry Service

Preparing for migration

1
9 Migrating your BlackBerry devices
1

Additional resources

Purchasing Hosted Black Berry Service

Hosted BlackBerry for Microsoft Exchange Online is purchased as an add-on to Exchange Online
Standard or the Business Productivity Online Suite (BPOS) Standard from the Microsoft Online Services

Customer Portal.

1. To add Hosted BlackBerry, go to the Customer Portal and log into your account. Go to the
Subscriptions tab or click on Manage Subscriptions from the home page.

NOTE: The Hosted BlackBerry Service is not available for free trials of Business Productivity Online
Standard (BPOS) Suite or the BPOS Deskless Worker Suite. Hosted BlackBerry Service may only
be added to a BPOS Suite or Exchange Online Standard subscription which you have purchased.

Custome

m Services( | Subscriptions

icrosoft*Online Services
istomer Porte

Shopping Cart (0 items in cart)

|55 Getting Started

To try or buy a service from Microsoft Online
Services:

On the Services page, add services to
your shopping cart.

Learn how working with a Microsoft
Partner can make the most of your Online
services.

After you are notified that your service is
set up, use your service.

2, Support
Need help? We're here for you.

Get support now

Available Services

Business Productivity Online

Communicate and collaborate with a set of hosted tools, induding
* Microsoft Exchange Online
® Miaosoft SharePoint Online
& Microsoft Office Live Meeting
* Microsoft Office Communications Online

View service details | Learn more...

(&) Microsoft Office Live Meeting

Connect with your colleagues and customers through hosted web conferencing.

View service details | Learn more...

& Windows Azure Platform
Build new applications in the doud

View service details | Learn more...

3 Actions

Manage subscriptions

Edit profile

® Related Help Topics

Overview of the Customer Portal
Benefits of working with a partner
Select your preferred language

More

o

Privacy | Legal | Support

Microsoft

2. Locate the subscription on which you wish to add Hosted BlackBerry licenses. Under the Actions
column, select Buy Hosted BlackBerry NV from the dropdown and click the Go button.
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https://mocp.microsoftonline.com/site/default.aspx

Microsoft*Online Services Ou

Services

Home Shopping Cart (0 items in cart)

Your Subscriptions

Subscription Name Quantity Subscription Identifier Status Actions

Business Productivity Online Standard Suite 100 Licenses subscription001
More...

Service A
Service Active Choose an action ¥| | Go

Choose an action

View subscription detai
Edit service det
Increase quantity

ed. Privacy | Legal | Support Microsoft

renew
Edit billing information
Buy storage

Buy Hosted Blackberry ®

3. You will be taken to the Shopping Cart. Update the number of Hosted BlackBerry licenses you wish
to add and click on Update Total. You will need to acknowledge additional terms and conditions for
this service by clicking the checkbox indicated. You can view the terms and conditions through the
available link. You can also view your Online Services Agreement from the View Agreement link.
When you are ready to proceed, click on the Checkout button.

4. You will need to set up the payment mechanism (Credit Card or Invoice) to use with the Hosted

BlackBerry subscriptions. Follow the screens to complete the purchase process and receive
confirmation of your Hosted BlackBerry licences.

Prepar ing for Migration

1. Make sure all your users are on the BlackBerry Enterprise Server (BES) plan with your wireless
carrier, and not the personal BlackBerry Internet Service (BIS) plan.

2. Make sure all your BlackBerries are activated by the wireless carriers, in working order, and have
ample data connectivity. (Enough signal bars on the smartphone device)

3. Assign Exchange Online or Business Productivity Online Suite licenses for each of your BlackBerry
users in the Microsoft Online Administrator Portal. BlackBerry users must have an Exchange account
before Microsoft Online Services can provision them a Hosted Blackberry Service account.
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